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Variable Dimension Indicator Example Scale Type Source 

Judicial Resource Allocation Staffing, Budget Number of judges, availability of budget Likert 1–5 Voigt (2016) 

Court Organizational Structure Hierarchy, Coordination Decision layers, role clarity Likert 1–5 Ippoliti & Falavigna (2020) 

Litigation Demand Pressure Caseload Volume, Trends Monthly case entries, user increase Likert 1–5 Guccio et al. (2023) 

Legal Cost Accessibility Affordability, Legal Aid Fee transparency, access to aid Likert 1–5 Guzowska & Stra̧k (2020) 

Court Digitalization Level Technology Use, Integration E-filing, digital hearings Likert 1–5 Mattsson et al. (2023) 

Judicial Efficiency Output, Timeliness, Backlogs Clearance rate, avg. time, backlog rate Likert 1–5 Falavigna & Ramello (2021) 
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Variable Cronbach’s Alpha Composite Reliability AVE Status 

Judicial Resource Allocation 0.876 0.904 0.655 Valid 

Court Organizational Structure 0.861 0.895 0.642 Valid 

Litigation Demand Pressure 0.832 0.874 0.612 Valid 

Legal Cost Accessibility 0.854 0.889 0.627 Valid 

Court Digitalization Level 0.891 0.918 0.686 Valid 

Judicial Efficiency 0.868 0.902 0.651 Valid 
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