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Variable Number of Items Cronbach’s Alpha 

MBP 5 0.843 

AIU 4 0.861 

QL 4 0.835 

TDPS 4 0.870 

EU-QRIS 4 0.890 

UQTM 4 0.876 

Item Factor 1 Factor 2 Factor 3 Factor 4 

MBP.1 0.82 0.10 0.18 0.13 

MBP.2 0.85 0.12 0.15 0.11 

MBP.3 0.80 0.15 0.14 0.13 
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Item Factor 1 Factor 2 Factor 3 Factor 4 

AIU.1 0.12 0.84 0.10 0.15 

AIU.2 0.10 0.81 0.12 0.19 

QL.1 0.15 0.22 0.81 0.20 

QL.2 0.18 0.25 0.79 0.21 

TDPS.1 0.22 0.18 0.24 0.83 

Independent Variable B (Unstandardized) Beta (Standardized) t-value Sig. (p-value) 

MBP 0.245 0.312 6.45 0.000 

AIU 0.210 0.295 5.78 0.000 

QL 0.198 0.276 5.34 0.000 

TDPS 0.230 0.321 6.87 0.000 

IV → MV → DV Path a (IV → MV) Path b (MV → DV) Path c (IV → DV) Path c' (Direct with MV) Mediation Type 

MBP → EU-QRIS → UQTM β = 0.336 p<0.001 β = 0.382 p<0.001 β = 0.312 p<0.001 β = 0.214 p<0.05 Partial Mediation 

AIU → EU-QRIS → UQTM β = 0.294 p<0.01 β = 0.382 p<0.001 β = 0.295 p<0.001 β = 0.187 p<0.05 Partial Mediation 

QL → EU-QRIS → UQTM β = 0.267 p<0.01) β = 0.382 p<0.001 β = 0.276 p<0.001 β = 0.172 p<0.05 Partial Mediation 

TDPS → EU-QRIS → UQTM β = 0.379 p<0.001 β = 0.382 p<0.001 β = 0.321 p<0.001 β = 0.196 p<0.05 Partial Mediation 
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IV → MV → DV Sobel Z p-value Mediation Significance 

MBP → EU → UQTM 2.87 0.004 Significant 

AIU → EU → UQTM 2.46 0.014 Significant 

QL → EU → UQTM 2.38 0.017 Significant 

TDPS → EU → UQTM 3.21 0.001 Significant 

Variable VIF Tolerance 

MBP 1.92 0.520 

AIU 1.87 0.534 

QL 2.05 0.488 

TDPS 1.98 0.505 
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–

–

Variable Code Indicator Measurement Scale Source 

Mobile Banking 

Proficiency 
MBP1 Frequency of mobile banking usage 5-point Likert Scale 

Adapted from 

Venkatesh et al. 

(2012) 

 MBP2 
Confidence in navigating mobile 

banking features 
5-point Likert Scale  
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Variable Code Indicator Measurement Scale Source 

 MBP3 
Ability to complete transactions via 

mobile 
5-point Likert Scale  

AI Integration Usefulness AIU1 
Perceived usefulness of AI-based 

financial apps 
5-point Likert Scale 

Davis (1989); 

Dwivedi et al. (2021) 

 AIU2 
AI tools improve transaction 

accuracy 
5-point Likert Scale  

 AIU3 
Ease of adopting AI in business 

operations 
5-point Likert Scale  

QRIS Literacy (Quality 

Level) 
QL1 Awareness of QRIS features 5-point Likert Scale 

Modified from 

Setiawan & Maulidah 

(2020) 

 QL2 
Understanding of QRIS fees and 

benefits 
5-point Likert Scale  

 QL3 
Ability to assist others in using 

QRIS 
5-point Likert Scale  

Tech-Driven Payment 

Security 
TDPS1 Trust in QRIS transaction encryption 5-point Likert Scale 

Gefen et al. (2003); 

Susanto et al. (2021) 

 TDPS2 
Belief that QRIS protects personal 

data 
5-point Likert Scale  

 TDPS3 
Confidence in QRIS fraud 

prevention 
5-point Likert Scale  

Ease of Use QRIS 

(Mediator) 

EU-

QRIS1 

Perceived simplicity of QRIS 

transactions 
5-point Likert Scale 

Based on TAM model 

(Davis, 1989) 

 EU-

QRIS2 

Quick access and minimal effort 

required 
5-point Likert Scale  

 EU-

QRIS3 
Clarity and intuitiveness of interface 5-point Likert Scale  

User QRIS Transaction 

Motivation 
UQTM1 

Motivation to use QRIS for daily 

transactions 
5-point Likert Scale 

Ajzen (1991); Lin et 

al. (2020) 
 UQTM2 Preference over cash or debit card 5-point Likert Scale  

 UQTM3 Intention to continue using QRIS 5-point Likert Scale  
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