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3.4 Variables and measurement 

In this study, all four constructs were measured by five-point Likert scales varying from 1 (strongly disagree) to 

5 (strongly agree) on the basis of measures adopted from previous studies that had been previously validated. 

DHRD was assessed using six items from Bondarouk et al. (2017), and Inclusive Talent Management (ITM) five 

items of Meyers and van Woerkom’s scale (2014). (1995) (5 items) and Ethical HR Leader- ship (EHRL) 

examined by Brown, M.E. and Treviño, L.K. (2006) (6 items). Work Meaningfulness (WM) was measured using 

five items from Steger et al. (2012), PsyCap consisted of six items based on Luthans et al. (2007), and ASP was 

measured by 6 items from Pulakos et al. (2000). These scales are validated instruments which have been widely 

used and accepted as reliable and valid for HR and organizational behavior research, and are supported by studies 

completed by sources such as Saks (2019), Tims et al. (2020), and Ahmad et al. (2023) confers an additional 

theoretical support to the measurement model of this paper. 

Table 2. Variable measurement and sources 
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Variable N Mean Std. Dev Min Max 

Digital HR Development (DHRD) 412 3.87 0.68 2.00 5.00 

Inclusive Talent Management (ITM) 412 3.74 0.66 2.20 5.00 

Employee Empowerment Culture (EEC) 412 3.91 0.70 2.10 5.00 

Ethical HR Leadership (EHRL) 412 3.85 0.69 1.90 5.00 

Work Meaningfulness (WM) 412 3.93 0.72 2.00 5.00 

Psychological Capital (PsyCap) 412 4.01 0.64 2.50 5.00 

Adaptive Service Performance (ASP) 412 4.07 0.65 2.60 5.00 

 

’

’

Variable Cronbach’s α KMO Bartlett's T. Sig. 

Digital HR Development (DHRD) 0.873 0.842 0.000 
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Variable Cronbach’s α KMO Bartlett's T. Sig. 

Inclusive Talent Management 0.852 0.826 0.000 

Employee Empowerment Culture 0.861 0.812 0.000 

Ethical HR Leadership 0.877 0.830 0.000 

Work Meaningfulness 0.865 0.844 0.000 

Psychological Capital 0.884 0.847 0.000 

Adaptive Service Performance 0.890 0.862 0.000 
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’

Predictor β SE t p-value Result 

Digital HR Development 0.282 0.043 6.558 0.000 Support 

Inclusive Talent Management 0.219 0.048 5.012 0.003 Support 

Employee Empowerment Culture 0.196 0.045 4.367 0.000 Support 

Ethical HR Leadership 0.205 0.046 4.457 0.000 Support 

Work Meaningfulness 0.311 0.044 7.068 0.001 Support 
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β
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→ → →

Path Low PsyCap High PsyCap Index of Mod. Mediation 95% CI 

DHRD → WM → ASP 0.088 0.137 0.049 0.015–0.091 

ITM → WM → ASP 0.081 0.129 0.048 0.018–0.085 

EEC → WM → ASP 0.075 0.122 0.047 0.012–0.079 

 

https://analysisdata.co.id/index.php/AMI
https://analysisdata.co.id/
https://creativecommons.org/licenses/by-sa/4.0/?ref=chooser-v1
mailto:https://analysisdata.co.id/index.php/AMI/OpenAccessStatement


E-ISSN: 3063-6280 P-ISNN: 3063-6272 

Advances in Management Innovation (AMI), Vol. 1, Issue 1, 2024, Page 71-86 

 https://doi.org/10.69725/ami.v1i1.232 

 

    

 

81 

’

‘ ’

‘ ’

fi

 

https://analysisdata.co.id/index.php/AMI
https://analysisdata.co.id/
https://creativecommons.org/licenses/by-sa/4.0/?ref=chooser-v1
mailto:https://analysisdata.co.id/index.php/AMI/OpenAccessStatement


E-ISSN: 3063-6280 P-ISNN: 3063-6272 

Advances in Management Innovation (AMI), Vol. 1, Issue 1, 2024, Page 71-86 

 https://doi.org/10.69725/ami.v1i1.232 

 

    

 

82 

’

’

https://analysisdata.co.id/index.php/AMI
https://analysisdata.co.id/
https://creativecommons.org/licenses/by-sa/4.0/?ref=chooser-v1
mailto:https://analysisdata.co.id/index.php/AMI/OpenAccessStatement


E-ISSN: 3063-6280 P-ISNN: 3063-6272 

Advances in Management Innovation (AMI), Vol. 1, Issue 1, 2024, Page 71-86 

 https://doi.org/10.69725/ami.v1i1.232 

 

    

 

83 

Construct Indicator Loading Cronbach’s Alpha (CR) (AVE) 

Digital HR Development DHR1 0.812 0.794 0.873 0.696 
 DHR2 0.854    

 DHR3 0.832    

Inclusive Talent Management ITM1 0.803 0.781 0.861 0.674 
 ITM2 0.829    

 ITM3 0.819    

Employee Empowerment Culture EEC1 0.845 0.806 0.876 0.701 
 EEC2 0.826    

 EEC3 0.848    

Ethical HR Leadership EHR1 0.856 0.811 0.884 0.718 
 EHR2 0.843    

 EHR3 0.852    

Work Meaningfulness WM1 0.861 0.824 0.892 0.735 
 WM2 0.889    

 WM3 0.842    

Adaptive Service Performance ASP1 0.849 0.808 0.882 0.714 
 ASP2 0.834    

 ASP3 0.864    
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